
Gift Card Policy

Your gift card must be activated online at 
https://giftcard.Fenix.co.uk/register

Gift cards can be redeemed in full or used as part payment at 
any Fenix Restaurant. Gift Cards cannot be exchanged for cash. 

No change or refund will be given but the remaining balances 
will stay on the card for future redemption.

Gift Cards will expire 12 months from date of purchase. Any 
remaining balance will be deducted on expiry.

Gift card balances can be checked online at
 https://giftcard.Fenix.co.uk/balance

Please protect this card and treat it as cash, Fenix cannot take
responsibility for losses, damages or stolen gift cards.

If we believe a gift card is fraudulent, we reserve the right to 
cancel the purchase and remove credit.

We reserve the right to amend gift card terms and conditions 
from time to time when considered necessary.

If you have any questions, please contact us on: 
manchester@fenixrestaurants.com
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