
Allergens Policy

At Fenix, we take the health and wellbeing of our guests seriously, 
and we are committed to providing a safe and enjoyable dining 

experience for everyone. We kindly request that you notify us of 
any guests with dietary requirements or allergies when making 

your reservation or when you arrive at the restaurant.

Detailed information on the 14 legal allergens is available on 
request, and our team will do their best to accommodate your 
needs. However, we do not record information on any other 

allergens and cannot guarantee that our dishes are 100% free from 
traces of allergens.

Please note that our team cannot make suggestions on your 
order prior to joining us, and our allergen matrix cannot be shared 
digitally in the case of new updates and ingredients alongside our 

seasonal menu.

We apologise for any inconvenience this may cause and encourage
you to speak with your server if you have any concerns or 

questions about our menu.

We thank you for your cooperation and understanding, and 
we look forward to serving you at Fenix.
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